
 
PERFORMANCE INDICATORS 

Jack and Jill Children Center will track the following performance indicators: 
 

 Indicator #1:   

CSB Recommendation:  90% of parents will be able to seek, secure and / or 
retain employment or schooling as a result of child care assistance provided. 

Agency Request:  80% of parents will be able to seek, secure and / or retain 
employment or schooling as a result of child care assistance provided. 

 Indicator #2:  65% of parents will maintain or increase household income. 

 Indicator #3:   

CSB Recommendation:  80% of children served made pre-academic 
development progress equal or greater than months in the program.  

Agency Request:  80% of children will meet or exceed age appropriate 
developmental milestones. 

 Indicator #4:  80% of parents attending the 10 week Parent Education Program 
will show improvement and remain outside the at-risk range on positive parenting 
beliefs and expectations measured through the AAPI-2 Assessment.  
 


